
WITNESS STATEMENT OF 
HELEN COOPER 
1ST STATEMENT 

ON BEHALF OF THE APPLICANT

BEFORE THE LICENSING COMMITTEE 
OF ROTHERHAM METROPOLITAN BOROUGH COUNCIL

IN THE MATTER OF A REVIEW OF 
PREMISES LICENCE UNDER 
SECTION 51 OF THE LICENSING  
ACT 2003

CHIEF CONSTABLE OF SOUTH YORKSHIRE POLICE
Applicant 

AND

THE BUNGALOW, TENTER STREET
Premises Licence Holder

WITNESS STATEMENT OF HELEN COOPER 

1. I am I am Helen Cooper, I am employed by South Yorkshire Police (“SYP”) as a
Licensing Enforcement Officer.

2. I make this statement in support of an Application for Review of Premises Licence
relating to the above premises.

3. Licensing Enforcement Officer Engagement / SYP Incidents :

a. Incident reported to SYP – 8th March 2020 @ 02:17

Below are incident details taken from Inn Keeper (Inn Keeper is the system used
by SYP’s Licensing Team) relating to the incidents detailed below:

SYP-20200308-0116 – Disturbance / Fighting

Caller reported unknown male has arrived at the venue and is fighting with people.
Caller states they have refused to serve him as he is drunk and he is not happy with
this. Caller says he is due to close at 03:00hrs and the male has been there around
x1 hour. Officers attended and x2 drunken males being noisy and disruptive. No
offences and males have left.
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b. Incident reported to SYP – 3rd May 2020 @ 11:00 

Below are incident details taken from Inn Keeper (Inn Keeper is the system used 
by SYP’s Licensing Team) relating to the incidents detailed below:

SYP-20200503-0241 - Burglary

Burglary reported by Designated Premise Supervisor  

Caller reporting a burglary at the premise where alcohol has been stolen and the 
CCTV system stolen. The point of entry is a rear window and exit door. It appears 
there is blood on the point of entry. The venue had last been checked on the 1st may 
but callers husband found the line down for the CCTV so went to the premise this 
morning and found the break in. It has been noticed that a large paving slab has 
been used to damage the building and cans of lager and the CCTV hard drive have 
been taken during the break in.

c. Incident reported to SYP – 5th July 2020 @  01:15

Below are incident details taken from Inn Keeper (Inn Keeper is the system used 
by SYP’s Licensing Team) relating to the incidents detailed below:

SYP-20200705-0084 – Fighting / Affray
 
Report came into police that a large number of persons (between 15-20) with 
weapons including knives were fighting in the street. It was also stated that the 
persons were using vehicles as weapons. Upon arrival, there was a disturbance in 
the street and a number of persons ran from the location. All persons are 
unknown, and no vehicles have been identified. The licensee was told by officers 
to either close voluntarily or face a forced closure. After viewing the inside of the 
premises, there was not enough seating inside the premises for the amount of
persons who were present. . Body Worn Camera Footage disclosed from this 
Incident and has been passed to Rotherham licensing.
 

d. Multi-Agency Meeting – 9th July 2020 @ 11:00

Below are my notes taken from Inn Keeper (Inn Keeper is the system used by 
SYP’s Licensing Team) relating to the meeting:

On 9th July  I visited the premise on a multi-agency meeting with RMBC Licensing 
Enforcement Officer - Rachel Williams , Environmental Health Officer Denise 
Fedyszyn. We met with Tabeth and Francis.

We went around the back of the premise which was being renovated and happy 
birthday balloons could be seen hanging outside.  They have done some work on 
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the premise since I was last there , another doorway with French patio doors have 
been added leading to the outside area. 

We all introduced ourselves one by one and explained what we would be speaking 
to them about. 

I started by asking them what occurred on Saturday evening with the incident on 
the road in front of the bungalow.  Tabeth started to tell me with Francis (her 
Husband) adding bits in that they were not going to open on 4th July however they 
were approached to have a 40th birthday party so they did out the back of the 
premise.  They told us they had a DJ on who did a live post on Facebook and some 
gate crashers turned up.  They were told they could not join the party and they 
started to fight amongst themselves.  I pointed out to them these people only came 
as a direct result of them hosting the party and the DJ putting on the live post, which 
I did not feel was a irresponsible approach also given that under the current Covid 
Legislation they could not have DJ’s or play loud music. Tabeth told us that the 
police attended and told them to close the party .  The incident was called in at 01:15 
and highlighted to them that again it was someone else who called in the incident. 
I told Tabeth I would have expected with what the premise had been through with 
the premise licence review and revocation and of the keeping their premise licence 
they would have made the call to report any incidents that occur at the premise and 
highlighted I have raised this with them previously. Tabeth and Francis agreed I 
had.  

I asked to see the CCTV and Tabeth went around the houses to say it was stolen on 
30th May and they only put it back in on Tuesday 7th July.  Tabeth told me they
had no CCTV in place on Saturday 4th July I informed her they were in breach of 
their premise licence as they are conditioned to have CCTV at all times.  Tabeth 
said that it was a private party and didn’t think she needed it,  I confirmed to us that 
they did not sell any alcohol on the evening they all brought their own and we just 
served it to them, they told us that they had a sheet of paper and they were 
monitoring what drinks each person was having.  I reminded her they had a premise 
licence and they cannot negate the conditions that are on the licence with any .  

Rachael asked to see the premise licence and Tabeth told her that they did not have 
a copy on site as they have been decorating. Rachel asked around the staff that 
worked at the premise and they told us they had 4 staff working.

Tabeth got up on her phone the DJ on Saturday evening and showed us the footage
she was advised that under the Covid guidance they cannot have Dj's.  

I asked Tabeth what time people were outside until and she told me until when the 
Police came which was after 01:15. I reminded them they had a condition from the 
Magistrates (consent order) which states clearly that the outside area can only be 
used until 23:00. Tabeth was strongly advised by the outside area and the breach . 

It was pointed out to them from Environmental Health, Denise was shocked with 
how dirty the premise was presented in and Tabeth said they were renovating and 
it was dust . We made it clear to them that this was not dust but ground in dirt.  The 
toilet door , skirting board, radiator and floor were very dirty.  Denise told them 
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they should never had hosted the party with the premise being in this filthy 
condition.  

Rachel went through all the conditions and the consent order with Tabeth and the 
following was highlighted as breaches:-

None of the following was on site:-

Training records

Challenge 25 posters - Tabeth told us she was using challenge 21 she was advised 
they are conditioned.

No incident log or refusal log on site

No CCTV was recorded. New system now fitted was checked and is working was 
good quality.

Tabeth apologised for the not having the above and told us they were at home due 
to the refurbishment . I reminded Tabeth that I arranged this appointment with her 
and made her aware that I told her RMBC would be coming . Tabeth agreed and 
said she was sorry and this was not her first language. I told her that I have dealt 
with her for the past through the years and not to use that as an accuse.  
 
I asked Tabeth about the pile of loose bricks on the front garden as I feel they are a 
risk if they were there when the party was on and could have been used as a weapon. 
She told me that they were not there on Saturday 4th July they are from the building 
work they are doing now.

There were concerns raised with Tabeth and Francis regarding the wiring at the 
premise as there was a lot of loose wires hanging. Denise told them that she would 
be reporting this to health and safety. 

Covid related measures Tabeth has put in place, one way system, visors in the 
kitchen for staff to wear, social distance signs. When I viewed the bodycam footage 
it showed people stood up inside not social distancing and not following the one 
way system. The footage showed many more than 30 customers they were a good 
amount in all areas out front, inside and then approx. 30 out back to the rear of the 
premise. I would say approx. 60 people were at the party.

e. Licensing Enforcement Officer Phone Call to Designated Premises Supervisor 
– 21st July 2020

Below are my notes taken from Inn Keeper (Inn Keeper is the system used by 
SYP’s Licensing Team) relating to the above:

I reviewed the Police Officer body worn video footage from Incident 0084 
4/7/2020 in detail making a time line of events. 

APPENDIX 6



I was disappointed to what I viewed against what Tabeth (DPS) and Francis told 
me at the Multi-Agency visit on 09/07/2020. 

I raised with Tabeth that I had viewed on the footage and viewed approx. 50 
people + at the party. At the Visit I raised with them the pile of bricks/rubble on 
the front garden of the bungalow. On 9th July Tabeth told us they had been put 
out there after the party they were from the renovations they are doing at the 
moment . On the body worn video footage on 4th July at the time of the party the
pile of bricks/rubble could clearly been seen in the same place on the front garden. 

I also raised with Tabeth the amount of people stood in the hallway who were not 
social distanced at all and were stood shoulder to shoulder. Tabeth tried telling me 
they were leaving at that time and i pointed out they had drinks in their hands and 
there were not leaving. 

f. Follow-up Multi-Agency Meeting – 18th August 2020 @ 14:30

Below are my notes taken from Inn Keeper (Inn Keeper is the system used by 
SYP’s Licensing Team) relating to the meeting:

On 18th August 2020 a Multi-Agency follow up visit to the premise following the 
previous concerns of the general hygiene, Covid Compliance and Licensing 
compliance which was highlighted on our visit on 9th July 2020. 

Present at the meeting was Tabeth Munitsi  ( DPS) her husband Francis and Amon 
Banda, from authorities myself Helen Cooper SYP LEO,  Rachel Williams RMBC 
LEO and Denise Fedyszyn RMBC Covid Manager. 

This was the first time I was aware that Amon Banda was connected to the 
bungalow during my work with the premise over the years. He had previously had 
the African Warehouse which is located on Westgate and has been closed for a 
number of years. 

They started by showing us the outside of the premise where the renovations have 
been completed.  The Covid capacity outside is 20 people. Work has been carried 
out on the outside structure.  They had seating , pool table and a BBQ.   It was 
presented  much smarter than it has been in the past.  Amon told us that they have 
done 2 meter social distance outside.  I asked Tabeth to ensure that she has got the 
pool table on the Covid risk assessment. She told me that the cleaning policy is in 
place for it. 

I asked when they intend to be open and again Amon told us weekends only 
afternoon and evening.  I pointed out that Tabeth is the DPS and responsible for the 
day to day running and with respect not you Amon.  Tabeth told us that inside only 
they would only have a few people. 
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We went inside and The Bungalow was a lot cleaner.  Challenge 25 was displayed, 
there was no sign regarding drugs and this was highlighted to Tabeth.  Leave quiet 
signs were displayed. 

The kitchen was noticeably cleaner and had been re decorated and freshened up. 

Amon said they were keen to get back open and I asked Tabeth what her plans were 
and she told me just for alcohol.  She asked about when they could do food and 
Denise advised they would need to consider the food allergies etc and get signed 
off by food hygiene assessment before they did serve food.  They agreed with 
concentrating to get back open.  Tabeth told me that she was planning to re-open 
on Friday 21st August , Saturday 22nd August and Sunday 23rd August .

Rachel raised re incident and refusal logs to ensure they meet the consent agreement 
and are in a bound format.  The incident log was reviewed by Rachel she told Tabeth 
that it needs reviewing and signing off every 4 weeks.  

We checked the CCTV which is located in an annex type room at the side of the 
kitchen.  It records and does so for 28 days as a minimum. Rachel told Tabeth to 
ensure that she gets her CCTV registered with the Information Commissions Office 
she told her it costs about £40 she advised her to print off the proof of this when she 
registers it and hold this in the licensing file for any enforcement visits. 

Tabeth told us that this weekend they have no parties it’s just normal trade.  I 
checked with Tabeth that she understood even if it’s a party they still need to comply 
with the consent order and premise licence condition a party does not change 
anything. Also remaining Covid Secure at all times.  She thanked me for telling her. 

Rachel advised Tabeth that staff training needs to be recorded for all staff working 
at the premise and any new starter needs to be completed before they commence 
work at The Bungalow. 

Rachel told them that nobody can bring in open vessel inside with them or take 
them away with any customers. 

Amon told us that they will be having security on Saturdays - I asked if he was 
registered and he told me yes he had his SIA badge - he is called Tatenda
Mazivanhanga. I have checked his record on SIA register he is licence for front line 
- 1013502844534511.  Active 20/01/2018 expires 19/01/2021.

Denise advised them that they need to stay in bubbles of 6 at a max.
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g. Licensing Enforcement Officer Phone Call to Designated Premises Supervisor 
– 23rd September 2020 @ 15:10

Below are my notes taken from Inn Keeper (Inn Keeper is the system used by 
SYP’s Licensing Team) relating to the above:

On 23rd September 2020, I called Tabeth today to check with her she was fully aware 
of the new Covid restrictions. 

Tabeth thanked me for calling and said she was going to call to check things over with
me.

I advised her that the bungalow needs from tomorrow to be closed by 22:00 to meet the 
curfew, Tabeth asked me if this included them and Ii highlighted to her that they are a 
licensed premise and needed to comply with this. I told her that all customers needed 
to be seated in max 6 and should wear face masks unless they are eating or drinking she 
was told that full table service had to be in place and that no one could come to the 
hatch area for drinks. I told her they could be no gathering in the hall way. I asked her 
what she had in place for track and trace and she told me that she has been taking details 
down however now asked if I had a QR poster and I advised Tabeth to google the NHS 
QR code and use that.

I advised Tabeth that reports from last weekend was that the premise has a larger 
capacity in  than they looked they could have with the size of the place and the current 
restriction .

I made it very clear to Tabeth that she was the one responsible at the premise to ensure 
that this is put into place. If any breaches were found it would be her who could face a 
fine. 

h. Licensing Enforcement Officer Phone Call to Designated Premises Supervisor
– 22nd October 2020 @ 10:56

Below are my notes taken from Inn Keeper (Inn Keeper is the system used by 
SYP’s Licensing Team) relating to the above:

Today I contacted Tabeth Munetsi to clarify to her the tier 3 restriction and how it will 
affect the bungalow. 

I advised Tabeth that the tier 3 restrictions will apply on the Bungalow and it will need 
to close from Friday 23rd October at 22:00.  
I asked Tabeth to put the message out to her community who frequent the premise to 
ensure that they stay away and not attend the bungalow. 
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I advised her to move any seating from the rear of the premise any tables and the bbq 
so that it doesn’t attract anyone drinking their own alcohol or food. 

Tabeth thanked me for my call .

i. Licensing Enforcement Officer Phone Call to Designated Premises Supervisor 
– 19th May 2021 @ 11:28

Below are my notes taken from Inn Keeper (Inn Keeper is the system used by 
SYP’s Licensing Team) relating to the above:
 
On 19th may 20021 I check the door security details below on the SIA system. 

Tatenda Mazivanhanga

I have checked the record on SIA register this male  is license for front line -
1013502844534511. Active 20/01/2018 expires 19/01/2021.

Today the record on SIA register it is showing no record of above so looks like he 
is not now currently licensed.

I called Tabeth and asked her if they are still using staff security and she told me 
they are using a different guy now. I asked her if she could provide me with the 
details of the security they are now using , full name , date of birth and full 16 digit 
SIA number . Tabeth agreed she would provide me with these details and text it to 
me. 24th May I re requested these details as Tabeth has not provided them to date.

Tabeth asked re the inside being reopen and I told her that full table service , no 
serving from the bar. Masks to be worn by customers inside when they are moving 
around. Track and trace advised that all 16 years and over need to track details either 
on qr code or manual system.

Statement of Truth 

I believe that the facts stated in this witness statement are true. I understand that proceedings 
for contempt of court may be brought against anyone who makes, or causes to be made, a false 
statement in a document verified by a statement of truth without an honest belief in its truth.

Signed: Helen Cooper

Name: Helen Cooper 

Date: 24/05/2021
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